Microsoft Dynamics CRM
Grant Management

process demo script .

-

Using the Public Sector Grant Management process in Microsoft Dynamics CRM 2013

ltems of note:
e For this demo, recommended users are:
e Grant Manager - grantmanager@grantmanagement607.onmicrosoft.com
e Grant Reviewer - grantreviewer@grantmanagement607.onmicrosoft.com
e Accountant - accountantone@grantmanagement607.onmicrosoft.com

e The password for all users is: pass@word1
e  When logging in, do no check “remember password”
e  You will need to log out and re-login when moving from one user to another

What to Show
e lLogin as the Grant Manager and Grant Reviewer
e Start the demo from the Grant Management Dashboard

What to Say What to Do Screen shot

From the Grant P ————
Management Grant Management Dashboard ~
Dashboard the

AmoLre Raquated, Amcunt ppeciad By EigEilty Categery

worker has a
graphical view
of the active
grants,
approved by
eligibility,
funding by
category, and
amount
approved.
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[Type here]

Let’s take a
look at a
particular
eligibility
category

Click on the
table icon (
)in the

upper right
of the first

graph.

Aiy Microsoft Dynamics CRM «

B SAVE AS

2% NEW % SET AS DEFAULT

MY | WORKPLACE ~

& REFRESH ALL

Grant Management Dashboard ~

Dashboards | v

ik ADvVANCED FIND

Amount Requested, Amount Approved by Eligibility Category [

Active Grants/Applications

Case Titl

Active Gra

(-2.000,000.00
2,400,000.00| 52,300,000.00
2200,000,00- s o -1,800,000.00
2,000,000.00| -1,600,000.00
& 1800,000.00-] 140000000 ¥
T 1,600,000.00-| $1.510.000.00 3
2 1120000000 3
§ 140000000 g
% 120000000 102900000 2
§ 1,000,000.00-] [-800,000.00 %
g £00,000.00 | 600,000.00 s
600,000.00
Now we have Click on the = NEwWCASE @ PHOMESUPPORT T DELETE | ~ [J COPYALINK |~ @ EMAILALINK ~
filtered the list | dot for-
to only grants | profit- = Active Grants/Applications ~ Search for records P
that are bel ng Org--- ¥ CaseTite T AmountRer' W & | Amount Requested, Amount Approved by Eligi... v + 0 BA >
given to for Improvement of Crop Yield Research $1,000,000.00
profit Development of Additional Transport... $750,000.00 2.500,000.00 . £2,000,000.00
. . Vaccination $250,000.00 _ ’ [1,800,000.00
organlzatlons. , Z 200000000 FLecoooo00 £
School Construction $55,000.00 E| | 1 400,000.00
’ . z $1.510.000.00 400, E
Let sreview FY 2013 Pre-Kindergarten Program $35,000.00 £ L3500.000.007 120000000 2
= l1,000,00000 3
the Beneficiary Enrollment $10,000.00 £ 100000000 | 800,00000 =
£ 4
Food and Ald for Area Affected by Fl.. $500,000.00 < -600,000.00 i
Development Installation of Ch Stations for £ $300,000.00 2 S00000004 i raenaaa.co g
. nstallstion of Charging Stations for ... 000 i
of Additional ] ‘ [-200,000.00
Trash Trap Installation $10,000.00 0.00 A A = = T ~0.00
Transportation. P 150000000 gt Ie iz § §g ¢
Eligibility Category
=&@= Sum (Amount Requested) ($) == Sum (Amount Approved) (5]
< >
1100 10 (0 selected) W 4 Page b ) Ciick en the chart to perform Drill Down
Click on
Development v | CaseTitle & v | AmountRelW & | a
Of Addltlonal Improvement of Crop Yield Research $1,000,000.00
Transport...
Development of Additional Transport... $750,000.00
Waccination $250,000.00
Installation of Charging 5tations for E... $300,000.00
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This particular
grant is in the
Monitor stage.

4y Wome Dusosics Rowees Daowee -

GRANTAFFLCATION A3 =

Development of Additional Transport System

Conted O
8 12272013 239 P

Seane
In Progress

Brogram Oficm”
& dirant Mans.

grant manager
can complete
the tasks in the
Create step of
the process

grant
Create a new Complete
grant. The each field

and click on
save.

Not that
since this has
been built of
the CRM
Accelerator
you will need
to also enter
the Grantee
in the
Summary
section.

comamicaron;cit -
Low income housing

Ronmes: Baoogas s

- AcTvITES.
T [P A A Phene il A TuR e
Fusdng aci, * B Houng
¥
doaioan s
& 4 D Corporaion (amelel. ]
i

We see that

the reporting s o

from the S e

Grantee ”Trey o e [Er NN S — e e
Research” is = = =

starting on B o

December 1,

2013 and will

end a year

later.

If we slide the Click and

form down a slide down

little further the bar to

you will notice | view the

that there are lower half of

four other the form

grantees that

applied for this

grant

Let’s take a Close all the

look at the windows

stepsinvolved | back to the

in creating a Dashboard

new grant

From the Click on the Active Granis/hgpllcatons ¥ | + B l
dashboard, | plus sign, T e T TR T e T TR T
SImpIy click on above right Improvement of Crop Vield Rese..  $100000000  $750,000.00 CAS-01059-C3HTYS Mo 1072272013 2:..
the plus sign to | of theactive | T T S S
create a new grants list SchoolConsircton ss0000  sssom00 CASOISAFSDTHS o 022013 2.

paore -
8112013 1038 A I Progress

& cusTomR DETARS

A Datum Corporation (sample]

= R
& Phone. soms
@ T cases.

& RECENT ACTIVTES
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| will assign it
to a reviewer

Click on Next
Step

Then select
Yes for
reviewers
assigned

Switch to the
Grant
Reviewer,
click on the
table above
Active Grants
/
Applications.
Then click on
Created On
column to
find the one
you just
created.

Active Grants/Applications

Search for records Jel

Case Title 4 Amount Reques... Amount Approv...| Application Status
Improvement of Crop Vield Rese... $1.000,000.00 $750,000.00

Development of Additional Trans... §750,000.00 £700,000.00

Vaccination $250,000.00 $200,000.00

School Construction $55,000.00 $55,000.00

FY 2013 Pre-Kindergarten Progra... $35,000.00 $35,000.00

Beneficiary Enrollment $10,000.00

Food and Aid for Area Affected... $500,000.00

Installation of Charging Stations... $300,000.00

<

You can see
that as the
Grant
Reviewer, | can
now change
the field to let
everyone know
that | am
reviewing the
grant. Also
notice that an
email was sent.
If email
capability had
been set up in
this demo, |
would have
received that
email notifying
me to review
the grant.

Change
“Under
Review” and
go to Next
Step

Aig Microsoft Dynamics CRM v #% | WORKPLACE v Grants/Applications | v

[ RESOLVE CASE [ CANCELCASE L ADDTOQUEUE S8 ASSIGN () SHARE ===

GRANT/APPLICATION - CASE ™

Low income housing

REVIEW (Active)

+ Under Review™*

Grant Number
CAS-01059-C3HTY9
CAS-01062-WEYO...
CAS-D1057-PSJ1F3
CAS-01054-FSDTWS
CAS-01053-T5L2T1
CAS-01058-Z8C0L9
(CAS-01060-)4P0X0

CAS-01061-15R7D6

Low income housing | v

Is Awarded

No

No

No

No

No

No

No

No

Marrative

Priority
Normal

Created On

10/22/2013 2:..
10/22/2013 2....
10/22/2013 2...
10/22/2013 2...
10/22/2013 2:..
10/22/2013 2....
10/22/2013 2....

10/22/2013 2...

Perf Report: Tot... Perf Report: Tot.... Payme

® creace

Created On
& 11/11/2013 10:38 AM

Status.
In Progress

Program Officer™
# Grant Ma:

Summary
Overview POSTS  ACTIVITIES NOTES
* Al - | AddProne Call  AddTask -

Title' Lowincame housing

funding Actii B Housing Customer not found ...

Narrative Grant to be awarded for the buikding of additicnal = 5

low incame housing in the downtown area

You are assigned to review new application
Today 11/11/2013 10:42 AM

Grantee B A Dstum Corporation (sample)

¥GrantProgram @ -
Eligibility Catege * @ Unrestricted
¥

Reviewers +
Search for records el
Name A External Reviewer | Intemal Rey

No Reviewer records found.

As the reviewer
| can continue
the next step
to verify the
grant. If the
grantee was
missing any
information, |
would enter
that in the

Change the
Verify fields
to Yes and
click on next
stage

Aig Microsoft Dynamics CRM v #% | WORKPLACE v Grants/Applications | »
[y resolvecase  [% CANCELCASE [, ADDTOQUEUE $BASSIGN  {J SHARE  »»=

GRANT/APPLICATION : CASE ™

Low income housing
] ()

Low income housing | v

Normal

8 CUSTOMER DETAILS

A. Datum Corporation (sample)

A Email

€, Phone

someoned@example.com

5550158

B RECENT CASES

Status

Active

Resolved

Resolved

@ create

Created On
& 11/11/2013 10:38 AM

Case Title
Low income h..
Required Servi..

Operating man..

# Grant Reviewer
grantmanagement

Status

In Progress

Program Officer”
# Grant Mar

€[ 3 NextStage

v Verify Eligiability ™ Yes Missing Information click to enter

v Verify Paperwork ™ Yes

« Verify Resources * Yes ]
Summary 2
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“Missing
Information”
field and wait
until it was
received. Once
received would
then update
and continue
on to the next

Title” Low income housing

Step
Dul"ing the next Make sure to A Microsoft Dynamics CRM v #% | WORKPLACE v Grants/Applications | v Low income housing |+ @ creste ::,':,::{:;:tﬂ
Stage I Score ShOW the [ RESOLVE CASE [ CANCELCASE B, ADDTO QUEUE  SBASSIGN  CJ SHARE == @
the Grantees other CANTAPRLCTON Gz ©
and move to grantees Low income housing Nomal 8 VAV 030AV  mprogess  £cmuls
the next stage | listed under | pzEr——TTT— T— T €1 e
the Su mma ry v Scoreassignedtoeac *  Yes
i ]
Summary L)
Overview POSTS ACTIVITIES  NOTES
Al v | AddPhoneCall  AddTask e & CUSTOMER DETAILS

In the Award Refresh the
stage, the Grant
Reviewer now window
passes it on to

the Grant

Manager

Notice now Complete the

that an email Award step I I
has been sent | except for e —
to the Grant “Sent Funds”.

Manager Then refresh

stating that all | screen o e R

Cumomes ot A Datum Corporation (sample)
[ p——p— & it scrmecrabrmsie com
" e s

applicants have
been scored

B RECENT CASES

faoves  Operstog man

B Recewr acTvES

Notice that | cannot change the Sent Funds field. This must be changed by the accountant or will be automatically

forward. Once the money has been sent then we move to the monitor stage

changed through integration with Microsoft Dynamics AX. However notice now that the Grantee has received an email
notifying them that they are approved, while those that did not also received notification. At this point | cannot move

5 | Building a Smart Government to Excell in Challenging Times

Microsoft in
Government



